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Disability Concession Policy

Effective from: 30" April 2025
Applies to: Customers with a Registered Disability

At Supreme, we are committed to ensuring fair and respectful access to our
services for all customers. We offer a concession charge to individuals with a
registered disability as part of our inclusion efforts.

1. Who Qualifies for a Concession
Customers are eligible for a concession rate if they can present one of the
following forms of disability identification at the time of payment:

« Nimbus Access Card (any symbol)

« Blue Badge (photo page)

« Disability Living Allowance (DLA) letter

« Personal Independence Payment (PIP) award letter

« Evidence of registered blind or partially sighted status
o Other valid UK-issued disability ID

All documentation must be current and in the customer’s name.

2. Concession Offer
« Eligible customers will receive a concession entry.
« The concession applies only to the individual with the disability.
« We are unable to offer free or discounted entry to carers or
companions, regardless of card type or symbols (e.g. +1 on the Nimbus
Access Card).

3. How to Claim the Concession
« Proof must be presented at the point of sale or booking.
o If proof is not available, the standard price will apply. Concessions
cannot be applied retroactively.

4. Misuse

« Misuse of concession eligibility (e.g. presenting another person’s ID)
may result in refusal of service.



SUPREME <y>

5. Our Commitment

This policy is part of our commitment to supporting disabled customers in line
with the Equality Act 2010, by making reasonable adjustments where we can,
while balancing the limitations of a small business.

We regularly review our policies to ensure they remain fair, respectful, and
sustainable.



