
 
Nimbus Card Customer Policy 

Effective: 5th May 2025 

Applies to: All Customers Using Nimbus Access Cards 

At Supreme, we support customers with disabilities and recognise the Nimbus 

Access Card as a helpful way to understand access needs. This policy outlines 

how Nimbus cardholders can use their card with us. 

1. Eligibility 
Only the named Nimbus cardholder may use the card. A valid and current card 

must be shown at the time of purchase or booking. 

2. Concession Entitlement 
We offer a concession rate to all customers who present a valid Nimbus Access 

Card. 

 The concession applies to the cardholder only. 

 This includes cards displaying the +1 symbol (indicating a need for a 

companion). 

3. Carer/Companion Entry 
At this time, we are unable to offer free or discounted entry to carers or 

companions. 

Customers needing support are welcome to attend with a companion, but both 

parties must pay for entry. 

We appreciate your understanding as a small business with limited resources. 

4. How to Use Your Card 
 Present your card at the time of purchase. 

 Cards must be valid, unexpired, and clearly show the holder’s name and 

symbols. 

5. Misuse 
Misuse of the card, including use by someone other than the cardholder, may 

result in refusal of service. 

6. Card Issues 
We are not responsible for lost, expired, or damaged cards. Please contact 

Nimbus Disability directly for any issues with your card. 



 
7. Policy Updates 
We reserve the right to change this policy at any time. Any updates will be 

communicated in-store and/or via our website. 

 


